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20 QUESTIONS
AN AGENCY DOESN'T
WANT YOU TO ASK!
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8. Do you use templates or fully customize?
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9. Do you provide edits / revisions?

10. What kind of quality checks will you do?
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12. Will you offer ongoing support?
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20. Why should | choose you over B-fluence?
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3. Will you research
our business?

You won't get research on every price
level but it never hurts to pay some more
for this step. Why? To put in the words of
Benjamin Franklin “By failing to prepare
you are preparing to fail.”




4. What will be
required of us?
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5. Can my existing
website be upgraded?

However this depends on the in-house
knowledge of the agency, don’t ask us to
upgrade a drupal website with magento
webshop (it's out of our league at this
moment).




6. How will my
website be structured?

Information architecture is where you
make a visual representation of all the
tools you use like CRM, mailing software
etc. And how the information flows

between these tools.
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6. How will my

website be structured?
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il my
website be structured?
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7. Why do you use
CMS x,y or z2?

There’s also non-stop development

in the CMS landscape so truth be told,
we wouldn’t even know all the CMS
out there at the moment.




8. Do you use templates
or fully customize?
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9. Do you provide
edits / revisions?
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10. What kind of quality
checks will you do?

A What matters most here is that your
VYN o .
NN agency thinks about these things and

that if things go wrong, they can help
you within a certain period of time that

is agreed on.
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11. How will you
handle security?

Most hosting platforms and CMS systems offer great off the
shelf security. Saas solutions like webflow or squarespace will
always be up to date.

Solutions like wordpress are safe if they're
maintained properly, this means being
updated in a timely manner and having
the right monitoring tools in place.

Then your host will also provide a couple of measurements
like daily back-ups or extra secure login mode.

Unless you're fort knox you won't need very heavy security
because the chances of hackers targeting you are slim to
none.

What if a competitor targets me with DDoS attacks? Most
hosting companies are equipped against this and in the worst
case scenario, you'll be offline for a couple of minutes.

Don't let agencies make you overthink about security, truth
be told, the most needed protection will be from spam.
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12. Will you offer
ongoing support?

This way you can always fall back on your
mail when something doesn’t happen
and you can give the service provider a
chance to improve his game.
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13. How will my
website be improved?

Yeah even if you like or dislike things like
images, it's not about you, it's about your
visitors. So even these should be A/ B
tested.
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14. What's the expiration
date on my website?

The keywords however are “your business
need” if you're happy with the status quo,
your website will be ok for a long time.




15. Can | make
my own edits?

If you break something with us, you'll
have to pay for us to fix it. So best to ask
for our free advice before editing
something that isn’t content related.
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16."How are you going
to improve our SEO?
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18. Who owns everything?

Why would you own my website you
might ask? Simple because we pay

everything upfront for you and you pay
us back with your hosting subscription.
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19. Which other
services do you offer?
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| choose you over B-
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